
 

 



 

 

 

 

 

i National Assessment of Adult Literacy, https://nces.ed.gov/naal/  
ii https://www.beckershospitalreview.com/healthcare-information-technology/google-receives-more-than-1-
billion-health-questions-every-
day.html#:~:text=An%20estimated%207%20percent%20of,minute%2C%20according%20to%20the%20repo
rt.  
iii https://www.pewresearch.org/fact-tank/2020/03/31/americans-turn-to-technology-during-covid-19-
outbreak-say-an-outage-would-be-a-problem/  
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